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Executive Summary 

 

The purpose of the Point-in-Time (PIT) count is to count the number of people who experienced 

homelessness in Albuquerque on one night. This provides a snapshot of how many people experience 

homelessness at a single point in time.  The PIT count also provides an opportunity to collect some basic 

demographic information about who experiences homelessness in our community.  

 

Whether an individual or family is considered homelessness depends on how homelessness is defined. The 

U.S. Department of Housing and Urban Development (HUD) considers a household to be homeless if it is 

staying in an emergency shelter, a transitional housing program or if the household is sleeping outside or in a 

place not meant for human habitation. The U.S. Department of Education (DOE) uses a more expansive 

definition of homelessness for homeless households. The U.S. Department of Education considers a 

household be homeless if the household is staying in an emergency shelter, a transitional housing program, if 

the household is sleeping outside or in a place not meant for human habitation, if the household is doubled 

up with family or friends due to loss of housing or economic hardship, or if the household is living in motels 

to due to the lack of alternative adequate accommodations. 

 

This report provides a count of the number of people experiencing homelessness according to HUD’s 

definition and a count of the number of people experiencing homelessness according to the Department of 

Education’s definition.  

 

The night of the 2009 PIT count was January 25, 2009. In other words, we counted the number of people 

who experienced homelessness on January 25, 2009.  In order to count those who stayed in an emergency 

shelter or transitional housing programs, the NM Coalition to End Homeless (NMCEH) asked emergency 

shelter and transitional housing programs to complete a survey reporting how many individuals, families, and 

persons in families stayed in the agency’s program(s) on the night of January 25, 2009. To count those who 

did not stay in an emergency shelter or transitional housing programs, staff and volunteers conducted a 

Housing Status Survey from January 26, 2009 to February 1, 2009 with people as they access services that 

people experiencing homelessness are likely to utilize. Outreach teams also went to selected areas of 

Albuquerque to conduct the Housing Status Survey with people unlikely to access services. The Housing 

Status Survey asked where the participant spent the night on January 25, 2009, if any other household 

members had stayed with the participant on that night, and for some basic demographic information.  

 

Based on the results from the 2009 PIT Count, we estimate the number of people experiencing homelessness 

according to HUD’s definition is 2,002. The number of persons experiencing homelessness in Albuquerque 

according to the Department of Education’s definition is 3,232. 
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Total number of homeless households 

Household type HUD Definition* DOE Definition** 

Households without 

dependent children 
1304 1818 

Households with 

dependent children 
180 326 

Total 1484 2144 

 

Total number of homeless persons 

Household type HUD Definition* DOE Definition** 

Persons without 

dependent children 
1454 2113 

Persons in households 

with children 
548 1119 

Total 2002 3232 

 

*Stayed in a emergency shelter, transitional housing program, outside or in a place not meant for human habitation 

** Stayed in an emergency shelter, transitional housing program, outside, in a place not meant for human habitation, doubled up 

with family or friends or in a motel 

 

The Housing Status Survey also collected information about age, gender and whether the person was a 

veteran.  The majority of those surveyed who were homeless were between 36 and 54 years of age.  Of those 

surveyed who were homeless, 70 percent were male, 30 percent were female and 17 percent were veterans. 

 

While the PIT count provides very useful data, it is important to understand the limitations of the data. There 

are two main limitations to the data. First, the PIT count provides an estimate of the minimum number of 

people who experience homelessness in Albuquerque on one given night. In other words, we know that we 

undercounted the number of people who experienced homelessness in Albuquerque on January 25, 2009. We 

have to assume that many people who experienced homelessness that night did not access the services that 

were included in our point in time count during the following week.  Therefore, it is important to think of the 

PIT count number as a minimum estimate of the number of people experiencing homelessness rather than a 

complete count.  

 

Second, the PIT count provides a snapshot of how many people are homeless at a single point in time. We 

can use this number to get a sense of how many people might be homeless in Albuquerque on any night. The 

number does not tell us how many people become homeless over the course of the year. Since people 

experience homelessness for different lengths of time and because some people experience homelessness 

multiple times throughout the year, PIT count results cannot be used to determine the number of people who 

become homeless over the course of a year.  
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Point-in-Time Count Overview 
 

The purpose of the Point-in-Time (PIT) count is to count the number of people who experienced 

homelessness in Albuquerque on one night. This provides a snapshot of how many people experience 

homelessness at a single point in time.  The PIT count also provides an opportunity to collect some basic 

demographic information about who experiences homelessness in our community.  

 

This information is a critical part of our Continuum of Care application to the U.S. Department of Housing 

and Urban Development for federal funding for programs that serve people experiencing homelessness. This 

information also gives our local community some baseline data about the number of people who experience 

homelessness that we can use when designing policies and programs.  

 

The PIT Count was coordinated by the New Mexico Coalition to End Homelessness (NMCEH) with 

assistance from a PIT planning committee. Representatives from St. Martin’s Hospitality Center, 

Albuquerque Health Care for the Homeless, First Nations, the Veterans Outreach Program and the 

Albuquerque Police Department served on the committee.  

 

Definition of Homelessness 
 

Whether an individual or family is considered homelessness depends on how homelessness is defined. The 

U.S. Department of Housing and Urban Development (HUD) considers a household to be homeless if it is 

staying in an emergency shelter, a transitional housing program or if the household is sleeping outside or in a 

place not meant for human habitation.  

 

The U.S. Department of Education (DOE) uses a more expansive definition of homelessness for homeless 

households. DOE considers a household to be homeless if the household is staying in an emergency shelter, 

a transitional housing program, if the household is sleeping outside or in a place not meant for human 

habitation, if the household is doubled up with family or friends due to loss of housing or economic hardship, 

or if the household is living in motels to due to the lack of alternative adequate accommodations. 1 

 

This report provides a count of the number of people experiencing homelessness according to HUD’s 

definition and a count of the number of people experiencing homelessness according to the Department of 

Education’s definition.  

 

                                                           

1
As discussed later in this report, we conducted a survey with people as they accessed services that people living in 

poverty and experiencing economic hardship are likely to utilize. Our report is based on the assumption that if a 

household was utilizing these services and was doubled up with family or friends or staying in a motel they were doing 

so because they had an economic hardship and did not have the resources to obtain an alternative adequate 

accommodation.  Therefore, any survey participant who indicated that they stayed with family or friends or in a motel 

was counted as homeless.  
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This report also includes information about households that do not meet this definition of homelessness but 

who are precariously housed and at risk of homelessness. We consider a household precariously housed if a 

household was staying in a hospital, jail or prison or a juvenile detention center on January 25, 2009. We also 

consider a household precariously housed if the household was staying in an apartment on January 25, 2009 

but has since been evicted or was staying in a home on January 25, 2009 that has since been foreclosed on.  

 

Methodology 
 

The night of the 2009 PIT count was January 25, 2009. In other words, we counted the number of people 

who experienced homelessness on January 25, 2009.  

 

The PIT count has two separate parts with two different methodologies. The first part involved counting the 

number of people who stayed in emergency shelters and transitional housing programs. The second part 

involved counting those who stayed outside, in a place not meant for human habitation, doubled up with 

family or friends or in a motel.  These are discussed in more detail below. 

 

Counting those who stayed in emergency shelters and transitional housings program 

 

This part of the PIT count includes all individuals and families that were staying in an emergency shelter or 

transitional housing program the night of January 25, 2009. In order to conduct this part of the count, the 

NMCEH mailed a survey to every Albuquerque emergency and transitional housing provider in Albuquerque.  

Only emergency and transitional housing programs that specifically serve people experiencing homeless were 

included. The survey asked the agency to report how many individuals, families, and persons in families 

stayed in the agency’s program(s) on the night of January 25, 2009. For a list of agencies that completed the 

survey, please see Appendix A. 

 

The NMCEH then tallied up the data from the surveys to obtain a count of the number of individuals, 

families, and persons in families who stayed in an emergency shelter or transitional housing program on 

January 25, 2009. 

 

Counting those who slept someplace other than an emergency shelter or transitional housing program 

 

This part of the PIT count includes individuals and families that were sleeping outside or in a place not meant 

for human habitation, doubled up with family and friends or staying in a motel on the night of January 25, 

2009. We also counted people who were precariously housed during this part of the count. 

 

To conduct this part of the count, the PIT count planning committee developed a one page survey called the 

Housing Status Survey. See Appendix B for a copy of the survey. The Housing Status Survey asked: 

o For the first two letters of  the participant’s first name and last two letters of the participant’s last 

name 

o For the participant’s year of birth 

o For the participant’s gender 

o Where the participant stayed on January 25, 2009 

o If any other household members stayed with the participant on January 25, 2009 and if so how many 

adults and how many children 
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o If the participant was a veteran 

o If anyone else had asked the participant these questions  

 

This survey was conducted with adults as they accessed services that people experiencing homelessness were 

likely to utilize. We conducted the survey between Monday, January 26th and Sunday, February 1st. There were 

two types of services that participated in the survey: 

 

Site-based services: Agency staff and community volunteers conducted the survey with people as they 

accessed site-based services that people experiencing homelessness are likely to utilize. Site-based services are 

those services that are located in a set place that people have to travel to in order to access. Examples of 

participating agencies include soup kitchens, St. Martin’s Hospitality Center, Albuquerque Health Care for the 

Homeless, Albuquerque Indian Center, and the Income Support Division field office. For a complete list of 

site-based service agencies that participated in the unsheltered count please see Appendix A.   

 

Where possible, the survey was administered to every person accessing services during the week. However, at 

some sites it was not possible to administer the survey to every person who accessed services during the 

week. Those sites included soup kitchens, St. Martins Hospitality Center and the Income Support Division 

field office.  In those situations, we selected a stratified random sample of the possible days and times during 

which people might access services at these locations. We conducted the survey with every person who 

accessed services at that location during these selected days and times. For example, we conducted surveys at 

St. Martins Hospitality Center on 1/27/09 from 8am – 11am, on 1/28/09 from 11am – 2pm and on 1/29/09 

from 8am – 11am.  The sample was then used to produce a statistically reliable estimate of the number of 

people experiencing homelessness who accessed those services throughout the week.   

 

Outreach services: The PIT count planning committee recognized that there are many people in Albuquerque 

who are homeless but who do not utilize site-based services. During November 2008, PIT count planning 

committee identified areas of the City where homeless people are likely to be and the times of day when they 

are most likely to be there. The PIT count planning committee was comprised primarily of outreach workers, 

who because of their work had a good understanding of where people were likely to be.  The general areas 

identified were along East Central, along West Central, the downtown core and the I-40 and I-25 overpasses. 

Teams of outreach workers from St. Martins, Albuquerque Health Care for the Homeless, Albuquerque 

Police Department, First Nations and the Veterans Outreach Program went to each of these areas at specified 

times to conduct the survey.  Outreach workers also conducted the survey with people as they conducted 

their regularly scheduled outreaches throughout the week of January 26th.  

 

All surveys were returned to the NMCEH. NMCEH staff and volunteers entered the surveys into an 

ACCESS database for analysis. We used the first two letters of the first name, last two letters of the last name, 

year of birth and gender to create a unique identifier for this person. Duplicate records were eliminated if the 

unique identifier and the answer to where the person slept on January 25, 2009 were the same.  A total of 42 

duplicates were eliminated.  A total of 1474 unduplicated surveys were collected.  
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Limits to the data 
 

While the PIT count provides very useful data, it is important to understand the limitations of the data. There 

are two main limitations to the data.  

 

One, the PIT count provides an estimate of the minimum number of people who experience Albuquerque on 

one given night. In other words, we know that we undercounted the number of people who experienced 

homelessness in Albuquerque on January 25, 2009. We have to assume that many people who experienced 

homelessness that week did not access any of the site-based services, perhaps because they did not know the 

services existed, did not need them that week or were not able to get to them because of a conflict in their 

schedule.   

 

We did attempt to address this by having outreach teams go into the streets to survey people. However, we 

must assume that the outreach teams missed people as well because people were either in other locations that 

outreach teams did not go to or because people were not actually on the streets when the outreach teams 

were conducting the survey. Therefore, it is important to think of the PIT count number as a minimum 

estimate of the number of people experiencing homelessness rather than a complete count.  

 

Second, the PIT count provides a snapshot of how many people are homeless at a single point in time. We 

can use this number to get a sense of how many people might be homeless in Albuquerque on any night. The 

number does not tell us how many people become homeless over the course of the year. Since people 

experience homelessness for different lengths of time and because some people experience homelessness 

multiple times through the year, PIT count results cannot be used to determine the number of people who 

become homeless over the course of a year.  

 

Results 
 

PIT count results for those staying in Emergency Shelter and Transitional Housing Programs 

 

All but one of the emergency shelter and transitional housing program agency which received a survey 

completed and returned the survey. The charts below show the results. 

 

Number of households who stayed in emergency shelter or transitional housing  

Household type 
# staying in 

emergency shelter 

# staying in 

transitional housing 

program 

Total 

Households without 

dependent children 
379 238 617 

Households with 

dependent children 
33 108 141 

Total 412 346 758 
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Number of persons who stayed in emergency shelter & transitional housing programs  

Household type 
# staying in 

emergency shelter 

# staying in 

transitional housing 

program 

Total 

Persons without 

dependent children 
379 238 617 

Persons in households 

with dependent children 
102 352 454 

Total 481 590 1071 

 

PIT count results for those who slept someplace other than an emergency shelter or transitional 

housing program 

 

There were 931 homeless persons in Albuquerque who slept outside or in a place not meant for human 

habitation.  There were 1,230 homeless persons in Albuquerque who were doubled up with family or friends 

or in a motel. 

 

 

Number of households  who stayed outside/place not meant for human habitation, doubled up with 

family/friends or in motels 

Household type 

# sleeping outside or 

in place not meant for 

human habitation 

# doubled up with 

family friends or in 

staying in a motel 

Total 

Households without 

dependent children 
687 514 1201 

Households with 

dependent children 
39 146 185 

Total 726 660 1386 

 

 

Number of persons  who stayed outside/place not meant for human habitation, doubled up with 

family/friends or in motels 

Household type 

# sleeping outside or 

in place not meant for 

human habitation 

# doubled up with 

family friends or in 

staying in a motel 

Total 

Persons in households 

without dependent 

children 

837 659 1496 

Persons in households 

with dependent children 
94 571 665 

 931 1230 2161 
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In addition we estimate there are 152 persons who were precariously housed.    

 

 

 

There were also 827 persons who reported spending the night of January 25, 2009 in their own housing.  

 

Total PIT Count (includes numbers from both parts of the PIT count) 

 

The number of people experiencing homelessness according to HUD’s definition is 2,002. The number of 

persons experiencing homelessness in Albuquerque according to the Department of Education’s definition is 

3,232.2 

 

Total number of homeless households 

Household type HUD Definition* DOE Definition** 

Households without 

dependent children 
1304 1818 

Households with 

dependent children 
180 326 

Total 1484 2144 

 

 

 

 

 

                                                           

2 When we conducted the Housing Status Survey, we surveyed some people who had stayed in an emergency shelter or 

transitional housing program on the night of January 25, 2009. This collected data provides a good check on the 

accuracy of our methodology because we can develop an estimate of the total number of people staying in emergency 

shelters and transitional housing programs using the Housing Status Survey results, and then compare this estimate to 

the results obtain through the survey completed by emergency shelter and transitional housing programs. Using the 

Housing Status Survey, we estimated that 1,024 people stayed in emergency shelter or transitional housing programs, 

which is only slight below the actual count of 1,071.  

 

Households who were precariously housed  

Household type 
# who are 

precariously housed 

Households without 

dependent children 
123 

Households with 

dependent children 
7 

Total 130 

Persons who were precariously housed  

Household type 
# who are 

precariously housed 

Persons in households 

without depending 

children 

129 

Persons in households 

with dependent children 
23 

Total 152 
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Total number of homeless persons 

Household type HUD Definition* DOE Definition** 

Persons without 

dependent children 
1454 2113 

Persons in households 

with dependent children 
548 1119 

Total 2002 3232 

 

*Stayed in an emergency shelter, transitional housing program, outside, in a place not meant for human 

habitation 

** Stayed in an emergency shelter, transitional housing program, outside, in a place not meant for human 

habitation, doubled up with family or friends or in a motel 

 

 

Age, Gender and Veteran Status of those surveyed 

 

The Housing Status Survey also collected information about age, gender and whether the person was a 

veteran.  This data is presented below. There are three important things to note about this demographic data 

and how it relates to the point-in-time count results presented above. 

 

1) The information about the emergency and transitional housing populations is based on data we collected 

from the Housing Status Survey that was conducted with people as they accessed services or when outreach 

teams conducted the survey with people on the streets. Some of those surveyed indicated that they stayed in 

emergency shelters or transitional housing programs on the night of January 25, 2009. The demographic 

information below was not collected as part of the survey that was completed by emergency shelters and 

transitional housing programs.  

 

2) The survey only collected demographic information on the person being surveyed.  The survey did not ask 

for demographic information about the person’s other household members.  

 

3) As discussed on page 5, at some service locations we selected a sample of some days/time to conduct the 

survey and then used the sample to produce a statistically reliable estimate of the number of people 

experiencing homelessness who accessed those services throughout the week. We did not extrapolate for this 

demographic data. That is, the demographic data presented below only reflects the responses of those actually 

surveyed.  

 

The majority of those surveyed who were homeless were between 36 and 54 years of age.   
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Approximately 30% of those surveyed who were homeless were female. 

 

Seventeen percent of those surveyed who were homeless were veterans. 

 

 

 

 

 

 

 

 

 

Age 

Emergency 

shelter/transitional 

housing 

Outside/place not 

meant for human 

habitation 

Doubled up/motel 
Precariously 

Housed 

 # % # % # % # % 

<18 2 .6% 3 .8% 0 0% 1 1.4% 

19-25 18 5.1% 29 7.8% 43 13.5% 6 8.2% 

26-35 42 11.9% 56 15.1% 69 21.6% 22 30.1% 

36-54 227 64.1% 207 55.8% 166 52% 4 54.8% 

55+ 63 17.8% 73 19.7% 39 12.2% 3 4.1% 

No 

response 
2 .6% 3 .8% 2 .6% 1 1.4% 

Total 

surveyed 
354 100% 371 100% 319 100% 73 100% 

Gender 

Emergency 

shelter/transitional 

housing 

Outside/place not 

meant for human 

habitation 

Doubled up/motel 
Precariously 

Housed 

 # % # % # % # % 

Male 257 72.6% 277 74.7% 178 55.8% 55 75.3% 

Female 93 26.8% 87 23.5% 138 43.3% 18 24.7% 

Transgender 1 .3% 4 1.1% 2 .6% 0 0% 

No response 3 .9% 3 .8% 1 .3% 0 0% 

Total 

surveyed 
354 100% 371 100% 319 100% 73 100% 

Veteran 

Status 

Emergency 

shelter/transitional 

housing 

Outside/place not 

meant for human 

habitation 

Doubled up/motel 
Precariously 

Housed 

 # % # % # % # % 

Veterans 67 18.9% 74 20% 32 10% 10 13.7% 
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Appendix A 

Emergency shelter and transitional housing program providers that completed and returned the 

survey. 

A New Day Youth and Family Services 

Albuquerque Health Care for the Homeless 

Metropolitan Homelessness Project 

Albuquerque Rescue Mission 

Amistad Crisis Shelter (YDI) 

Barrett Foundation, Inc 

Catholic Charities 

Good Shepherd Center 

Interfaith Hospitality Network of Albuquerque 

NM VA Health Care System 

New Mexico Veterans Integration Center 

S.A.F.E. House 

Saranam 

St. Martin's Hospitality Center 

Supportive Housing Coalition of New Mexico 

Transitional Living Services 

Women's Housing Coalition 

 

Agencies where the Housing Status Survey was conducted or whose outreach teams participated in 

conducting the Housing Status Survey. 

 

Albuquerque Healthcare for the Homeless 

Albuquerque Indian Center 

Albuquerque Police Department 

Albuquerque Rescue Mission 

Almas de Amistad 

Albuquerque Metropolitan Central Intake 

Casa de Salud 

Cuidando Los Ninos 

Enlace 

First Nations 

God's Perfect Love Ministries 

Good Shepherd Center  

Income Support Division Office (on Cutler Ave.) 

Metro. Assessment & Treatment Services (MATS) 

NM AIDS Services 

NM Department of Health 

Noon Day Ministries 

Project Share 

St. Martin’s Hospitality Center 

Trinity House 

Veteran’s Outreach Program 

YDI 
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Appendix B 

 

2009 Albuquerque Housing Status Survey 

 

1a. May I have: 

 

First two letters of first name:         Last two letters of last name: 

     

 

The year you were born:  

 

 

1b. Do you consider yourself:        Male          Female         Transgender 

 

2. Where did you spend the night of Sunday, January 25, 2009? 

 
 

3a.  Did any other household members stay with you the night of Sunday, January 25, 2009?  

         Yes    No 

 

3b. If answered YES to question 3a:   

        How many children stayed with you? ______________  

        How many adults stayed with you?     ______________  

 

4. Are you a veteran?   Yes    No 

 

5. Has anyone else asked you these questions since the night of January 25, 2009? 

      Yes    No 

     

Thank you for participating in our survey. 

 

Client declined to answer survey:  

 Abandoned building 
 Bosque 
 Car 
 Emergency shelter 
 Foothills/mountains 
 Movie theater 
 Park 
 Public place 
 Street or alley 
 Tent 
 Transitional housing  
 Under a bridge 
 Don’t know/remember 
 Homeless, but won’t say 

    

    

      

 Apartment, since evicted 
 Foster care 
 Friend/relative’s house 
 Home since foreclosed 
 Hospital 
 Jail/Prison 
 Juvenile detention center 
 Motel 
 Other________________________ 

 Apartment I rent 
 Apartment rented for me 
 House I own 
 House I rent 
 Permanent supportive 

housing program 

 Public housing 
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Appendix C 

 

Data Estimation 

 

Number of households  who stayed outside/place not meant for human habitation, doubled up with 

family/friends or in motels 

Household type 
Slept outside/in place not 

mean for human habitation 

Slept doubled up with 

family/friends or in motel 
Precariously housed 

 

Estimate 
Standard 

Error 

 95% 

Confi-

dence 

Interval 

Estimate 
Standard 

Error 

95% 

Confi-

dence 

Interval 

Estimate 
Standard 

Error 

95% 

Confi-

dence 

Interval 

Single person households 

with no dependent 

children 

554 44 467-640 322 20.77 282-363 112 9.92 92-131 

Households with more 

than one adult and with 

no dependent children  

133 16.73 100-166 192 12.89 167-217 11 2 7-15 

Households with 

dependent children 
39 5.27 29-49 146 8.86 128-163 7 0 7-7 

 

 

Number of persons who stayed outside/place not meant for human habitation, doubled up with 

family/friends or in motels 

Household type 
Slept outside/in place not 

mean for human habitation 

Slept doubled up with 

family/friends or in motel 
Precariously housed 

 

Estimate 
Standard 

Error 

95% 

Confi-

dence 

Interval 

Estimate 
Standard 

Error 

95% 

Confi-

dence 

Interval 

Estimate 
Standard 

Error 

95% 

Confi-

dence 

Interval 

Individuals in single 

person households with 

no dependent children 

554 44 467-640 322 20.77 282-363 112 9.92 92-131 

Persons in  households 

with more than one adult 

and with no dependent 

children 

283 38.74 207-359 337 11.71 314-360 17 2.86 11-22 

Children in households 

with dependent children 
56 7.56 41-71 302 17.15 268-335 11 0 11-11 

Adults in households with 

dependent children 
38 5.08 28-48 269 11.2 247-290 12 0 12-12 
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