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Standards for Administering 
Albuquerque and New Mexico Balance of State Continuum of Care (CoC) 

Rapid ReHousing Assistance 
 

Updated July 2018 
 

NMCEH is required to establish policies and procedures for determining and prioritizing which eligible 
individuals and families will receive Rapid Re-Housing assistance (RRH). RRH should be targeted to 
households that need temporary housing assistance and services in order to maintain housing and have fewer 
barriers to housing and employment that people who need permanent supportive housing. 

Use of the common standards of entry and the Coordinated Entry System are requirements under the 
Continuum of Care (CoC) program. The CoC Impartial and Independent Review Committees will evaluate 
whether CoC programs have adhered to the standards and fully utilized the Coordinated Entry System, along 
with other evaluation criteria, when making annual renewal determinations. 

1. Eligibility Requirements 
 

1. Must meet HUD’s definition of homelessness as defined in the HEARTH Homeless Definition 
Final Rule.1 

 
2. Must meet any additional criteria stipulated in the CoC Notice of Funding Availability for the grant 

year under which the program is operating. 
 

2. Prioritization 
 

Albuquerque and Balance of State CoC Rapid ReHousing programs must use the statewide Coordinated 
Entry System (CES) to identify which individual or family they will house when they have an opening. The 
CES uses the VI-SPDAT (Vulnerability Index – Service Prioritization Decision Assistance Tool) as its 
common assessment tool. The VI-SPDAT helps determine the vulnerability of a homeless household and 
which type of supportive housing would best meet their needs. Based on a household’s answers to the VI- 
SPDAT, the household receives a vulnerability score between 0-17 for individuals and 0-23 for families. The 
score includes duration of homelessness, physical health, behavioral health, and other factors to come up with 
an overall assessment of vulnerability. Each household’s VI-SPDAT is entered in the Homeless Management 
Information System (HMIS), which calculates the score. All agencies that participate in the CES are able to 
view in HMIS the homeless households that have completed the VI-SPDAT and are part of the CES. 

 
 

Rapid ReHousing Projects should prioritize households with a VI-SPDAT score of at least 4r. Rapid 
ReHousing is usually the most appropriate intervention for individuals that score between a 4 and 7 and for 

 

1 https://www.hudexchange.info/resource/1928/hearth-defining-homeless-final-rule/ 
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families that score between a 4 and 8., If an individual or family receives a score higher than 7 or 8, 
respectively, they may be more appropriately assisted with permanent supportive housing and it is acceptable 
to direct a household to permanent supportive housing instead of providing rapid rehousing when it is 
deemed that this will better meet the needs of that household. However, Rapid ReHousing programs may 
also serve an individual who scores higher than a 7 or a family that scores higher than an 8if they feel that 
household could benefit from Rapid ReHousing. 

 
The CES will rank homeless households in priority order according to their VI-SPDAT score. The higher the 
VI-SPDAT score, the higher the priority for the person or family to be placed into housing. In general, Rapid 
ReHousing programs should identify an individual who scored a 7 or a family that scored an 8 and work 
down the list from there. 

 
Projects are allowed to accept 20% of their clients with a VI-SPDAT score lower than 4 where other factors 
justify placing these clients into housing and still be considered to be in full compliance with CES. In this 
case, agency staff must write a letter explaining the reason that the household has been given priority and the 
agency must maintain written documentation on file. 

Special procedures for Domestic Violence agencies 
 

1. DV agencies with HUD funded programs are required to participate in CES, but are not required to 
enter any data into HMIS. DV agencies should do the VI/SPDAT on paper for any potential 
transitional housing or rapid rehousing clients and compute the VI/SPDAT score manually. 

 

3. Participation in Coordinated Entry System 
All programs that receive CoC funding are required to participate in the Coordinated Entry System (CES). In 
addition to filling housing openings through the CES, all CoC agencies are also required to conduct VI- 
SPDATs with household individuals and families that are seeking supportive housing. The overall share of 
VI-SPDATs that each CoC program is expected to conduct will be worked out at the local level. 

 
4. Documentation of Homeless Status 
Homelessness must be documented as required under the Homeless Definition Final Rule. This can be found 
at: https://www.hudexchange.info/resource/1928/hearth-defining-homeless-final-rule/ 

 

5. Operation 
 

A. Length of Stay 
The maximum length of assistance under a rapid rehousing program is also 24 months. Programs may initially 
approve homeless households for a shorter length of assistance based on the estimated time for the 
household to be able to pay rent on their own, and grant extensions as needed. Homeless households should 
be reassessed at least every six months to determine their need for further assistance. 

 
B. Client Rent 

 
All clients enrolled in Rapid ReHousing programs that receive rental assistance funds must pay a contribution 
toward rent in accordance with section 3(a)(1) of the U.S. Housing Act of 1937 (42 U.S.C. 1437a(a)(1)). This 
statute states that the household must pay the highest of: 
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a) 30 percent of the family‘s monthly adjusted income (adjustment factors include the 
number of people in the family, age of family members, medical expenses, and child-care 
expenses); 

(b) 10 percent of the family‘s monthly income; or 

(c) If the family is receiving payments for welfare assistance from a public agency and a part of the payments 
(adjusted in accordance with the family‘s actual housing costs) is specifically designated by the agency to meet 
the family‘s housing costs, the portion of the payments that is designated for housing costs. 

C. Fair Market Rent and Rent Reasonableness Standards 
 

The rent paid must be reasonable in relation to rents being charged for comparable units, taking into account 
the location, size, type, quality, amenities, facilities, and management services. Rents may exceed HUD fair 
market rents, as long as the rent is reasonable in relation to rents being charged for comparable units. 

6. Continuum of Care Common Application 
 

This section of the Common Standards has also been adopted by the Albuquerque Continuum of Care, and 
only applies to Albuquerque Continuum of Care projects. 

 

A. When to Use the CoC Common Application 
 

All CoC housing programs will use the Continuum of Care Common Application to determine whether a 
household is eligible for their program. When a CoC housing program has an opening, the program should 
identify the highest priority household in the Coordinated Entry System (CES), using the prioritization system 
described in these Common Standards. 

The head of household for the identified household should then complete the Common Application, if it has 
not already been completed. The CoC housing program staff, CES staff or any other service provider 
(regardless of whether the provider receives CoC funding) may assist the applicant with completing the 
Common Application. The CoC housing program should not have multiple applicants complete a Common 
Applicant in advance of an opening in order to create a waitlist of potential participants. 

All CoC housing programs are strongly encouraged to contact CES staff directly for a referral when they have 
an opening as this is the most efficient way to utilize the prioritized CES list. CES will provide a referral as 
soon as possible. The referral will include any documentation the CES staff has completed or collected up to 
that point. Such documentation may include a completed Common Application and documentation of 
current or prior episodes of homelessness. The housing program is responsible for completing all remaining 
required documentation, and for reviewing all documentation (including that provided by CES) to ensure it is 
accurate and complete. 

B. Using the CoC Common Application to Determine Eligibility 
 

CoC housing programs will determine eligibility based solely on the information in the CoC Common 
Application and on the accompanying HUD required documentation that verifies homelessness, chronic 
homelessness (if applicable) and disability (if applicable). CoC housing programs may not supplement the 
CoC Common Application with additional questions or another application to determine eligibility for 



4  

specific CoC housing programs. CoC housing programs may not require applicants to provide additional 
documentation, beyond HUD’s documentation requirements, as part of the eligibility determination process. 
HUD only requires documentation of homelessness, chronic homelessness (if applicable) and disability (if 
applicable). 

CoC housing program staff have the primary responsibility to collect HUD required documentation of 
homelessness, chronic homelessness (if applicable) and disability (if applicable) to verify the information 
reported in the Common Application. Applicants are expected to assist in collecting documentation when 
possible, but CoC programs are responsible for determining and providing the level of support needed in this 
task. 

Once a CoC program determines that an applicant is eligible, the applicant should be admitted into the 
program and assisted in locating and securing housing as quickly as possible. Program staff may collect 
additional information and documentation needed to determine appropriate housing options, including 
income, rental history and criminal background history. Once the housing process has begun, the CoC 
program may continue to meet with and assess the participant in order to assist the participant with 
identifying goals and desired supports and services. 

A CoC housing program may find an applicant ineligible for the following reasons: 
 

1) The applicant does not meet HUD requirements for the CoC Housing Program, as described in 
Section 1 of the Common Standards. 

2) The applicant does not meet the CoC housing program’s specific eligibility requirements as stated in 
the most recent CoC Project Application. 

3) The applicant is not permitted to participate in services provided by this agency due to a history 
of dangerous or threatening behavior to agency staff. 

4) The applicant does not respond to the CoC housing programs after several attempts have been made to 
reach the applicant using all contact methods listed on the applicant’s application. 

 
C. Next Steps for CoC Common Application Once Eligibility Determination is Made 

Intake staff are responsible for completing all boxes on the “For Internal Use Only” page of the application. 

If the applicant is determined eligible and admitted into the program, the “For Internal Use Only” page of the 
application must be submitted to NMCEH CES System staff within 48 hours of an eligibility determination. 

 
If the applicant is denied entry to the program, the reason must be clearly recorded in this section “For 
Internal Use Only” page of the application. The applicant’s completed CoC Common Application should be 
submitted to the CES within 48 hours of an eligibility determination (unless the CES already has a copy of 
the applicant’s completed application, in which case only the the “For Internal Use Only” needs to be 
submitted). CES staff will follow-up with any denied applicants regarding other housing options. 

 
D. Domestic Violence Providers 

 
CoC housing programs that specifically serve survivors of domestic violence will use the CoC Common 
Application. Domestic violence providers will keep hard copies of the completed CoC Common Application 
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in the applicant’s file. The completed application will not be shared with the CES or with other housing 
providers unless the applicants gives explicit permission to do so. 

 
E. Effective Date 

 
This policy becomes effective 45 days from the adoption of this language in the Common Standards. 
 

7. Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence, Sexual Assault, or 
Stalking 
 

This section of the Common Standards has also been adopted by the NM Balance of State Continuum of Care, 
and only applies to Balance of State Continuum of Care projects. 
 
A. Emergency Transfers 
 
Each CoC project is concerned about the safety of its participants, and such concern extends to participants 
who are victims of domestic violence, dating violence, sexual assault, or stalking.  In accordance with the 
Violence Against Women Act (VAWA),1 each CoC project allows participants who are victims of domestic 
violence, dating violence, sexual assault, or stalking to request an emergency transfer from the participant’s 
current unit to another unit.  The ability to request a transfer is available regardless of sex, gender identity, or 
sexual orientation.2  The ability of each CoC project to honor such request for participants currently receiving 
assistance, however, may depend upon a preliminary determination that the participant is or has been a victim 
of domestic violence, dating violence, sexual assault, or stalking, and on whether the CoC project has another 
dwelling unit that is available and is safe to offer the participant for temporary or more permanent occupancy.  
 
This plan identifies participants who are eligible for an emergency transfer, the documentation needed to 
request an emergency transfer, confidentiality protections, how an emergency transfer may occur, and 
guidance to participants on safety and security.  This plan is based on a model emergency transfer plan 
published by the U.S. Department of Housing and Urban Development (HUD), the Federal agency that 
oversees that all Continuum of Care projects are in compliance with VAWA. 
 
B. Eligibility for Emergency Transfers 
 
A participant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as provided in 
HUD’s regulations at 24 CFR part 5, subpart L is eligible for an emergency transfer, if: the participant 
reasonably believes that there is a threat of imminent harm from further violence if the participant remains 
within the same unit. If the participant is a victim of sexual assault, the participant may also be eligible to 
transfer if the sexual assault occurred on the premises within the 90-calendar-day period preceding a request 
for an emergency transfer. 
 
A participant requesting an emergency transfer must expressly request the transfer in accordance with the 

                                                      
1 Despite the name of this law, VAWA protection is available to all victims of domestic violence, dating violence, sexual 
assault, and stalking, regardless of sex, gender identity, or sexual orientation. 
2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national 
origin, religion, sex, familial status, disability, or age.  HUD-assisted and HUD-insured housing must be made available 
to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or marital status. 
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procedures described in this plan.   
 
Participants who are not in good standing may still request an emergency transfer if they meet the eligibility 
requirements in this section.   
 
C. Emergency Transfer Request Documentation 
 
To request an emergency transfer, the participant shall submit a written request for transfer to the CoC 
project’s management office. The CoC project will provide reasonable accommodations to this policy for 
individuals with disabilities.  The participant’s written request for an emergency transfer should include 
either: 

1. A statement expressing that the participant reasonably believes that there is a threat of imminent 
harm from further violence if the participant were to remain in the same dwelling unit assisted under 
the CoC project’s program; OR 
2. A statement that the participant was a sexual assault victim and that the sexual assault occurred on 
the premises during the 90-calendar-day period preceding the participant’s request for an emergency 
transfer.   

 
D. Confidentiality  
 
The CoC project will keep confidential any information that the participant submits in requesting an 
emergency transfer, and information about the emergency transfer, unless the participant gives the CoC 
project written permission to release the information on a time limited basis, or disclosure of the information 
is required by law or required for use in an eviction proceeding or hearing regarding termination of assistance 
from the covered program. This includes keeping confidential the new location of the dwelling unit of the 
participant, if one is provided, from the person(s) that committed an act(s) of domestic violence, dating 
violence, sexual assault, or stalking against the participant.  See the Notice of Occupancy Rights under the 
Violence Against Women Act For All Tenants for more information about the CoC project’s responsibility to 
maintain the confidentiality of information related to incidents of domestic violence, dating violence, sexual 
assault, or stalking. 
 
E. Emergency Transfer Timing and Availability 
 
The CoC project cannot guarantee that a transfer request will be approved or how long it will take to process a 
transfer request.  The CoC project will, however, act as quickly as possible to move a participant who is a 
victim of domestic violence, dating violence, sexual assault, or stalking to another unit, subject to availability 
and safety of a unit.  If a participant reasonably believes a proposed transfer would not be safe, the participant 
may request a transfer to a different unit.  If a unit is available, the transferred participant must agree to abide 
by the terms and conditions that govern occupancy in the unit to which the participant has been transferred.  
The CoC project may be unable to transfer a participant to a particular unit if the participant has not or cannot 
establish eligibility for that unit.     
 
If the CoC project has no safe and available units for which a participant who needs an emergency is eligible, 
the CoC project will assist the participant in identifying other housing providers who may have safe and 
available units to which the participant could move.  At the participant’s request, the CoC project will also 
assist participants in contacting the local organizations offering assistance to victims of domestic violence, 
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dating violence, sexual assault, or stalking that are attached to this plan. If the participant needs to move out of 
the local area, the CoC project will reach out to the New Mexico Coalition to End Homelessness for 
assistance in identifying units in other communities.  
 
F. Safety and Security of Participants 
 
Pending processing of the transfer and the actual transfer, if it is approved and occurs, the participant is urged 
to take all reasonable precautions to be safe.   
 
Participants who are or have been victims of domestic violence are encouraged to contact the National 
Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter, for assistance in creating 
a safety plan.  For persons with hearing impairments, that hotline can be accessed by calling 1-800-787-3224 
(TTY).   
 
Participants who have been victims of sexual assault may call the Rape, Abuse & Incest National Network’s 
National Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline at https://ohl.rainn.org/online/.   
Participants who are or have been victims of stalking seeking help may visit the National Center for Victims 
of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-programs/stalking-resource-
center. 
 
G. Attachment:  New Mexico organizations offering assistance to victims of domestic violence, dating 
violence, sexual assault, or stalking.  
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Organization
County 
Served

Alternatives to Violence
PO Box 1632, Raton, NM 87740 
(575) 445-5778 or (575) 643-5335

Colfax, Union

Battered Families Services
207 S. Strong Street, Gallup, NM  
(505) 722-7483 or 1-800-634-4508

McKinley

Carlsbad Battered Families
PO Box 2396, Carlsbad, NM 88221  •  (575) 628-0525

Eddy

Center of Protective Environment 
(COPE) 
909 S. Florida Ave., Alamogordo, NM 88320  •  1-866-350-2673

Otero, Lincoln

Community Against Violence
945 Salazar Road, Taos, NM 87571  •  (575) 758-9888

Taos

Crisis Center of  
Northern New Mexico
577 El Llano Road, Espanola, NM 87532   •  1-800-206-1656

Rio Arriba, Los 
Alamos

Domestic Abuse  
Intervention Center
PO Box 1711, T or C, NM 87901  •  (575) 894-7111

Sierra

El Puente del Socorro
PO Box 663, Socorro, NM 87801  •  (575) 835-0928

Socorro,  
Northern Catron

El Refugio
800 S. Robert Street, Silver City, NM 88061  •  1-888-538-2125

Grant, Hidalgo

Enlace Comunitario
2525 Alamo Dr. SE, Albuquerque, NM 87106  •  (505) 246-8972

Bernalillo

Esperanza Shelter
PO Box 5701, Santa Fe, NM 87502-5701  •  (505) 473-5220

Santa Fe

Family Crisis Center
208 E. Apache Street, Farmington, NM 87401  •  (505) 564-9192

San Juan

Grammy’s House
PO Box 654, Artesia, NM 88221  •  (575) 365-5144

Eddy, Chaves

Hartley House
PO Box 1732, Clovis, NM 88102  •  (575) 769-0305

Curry, Roosevelt, 
Quay

Domestic Violence Service Providers

Organization
County 
Served

Haven House
PO Box 15611, Rio Rancho, NM 87174  •  1-800-526-7157

Sandoval

Help End Abuse for Life (HEAL)
26374 E. Hwy. 70, Ruidoso Downs, NM 88346 
1-866-378-6378

Lincoln

La Casa
PO Box 2463, Las Cruces, NM 88001  •  1-800-376-2272

Doña Ana

Luna County: The Healing House
522 W. Pine Street, Deming, NM 88030  •  (575) 546-6539

Luna

Navajo United Medthodist Center Inc.
1200 West Apache Street, Building #17, Farmington, NM 87401  •   
(505) 325-7578

San Juan, 
McKinley, Cibola 
and Navajo 
Nation

NM Legal Aid
PO Box 25486, Albuquerque, NM 87125-0486  •  (505) 243-7871

Statewide

Option, Inc.
PO Box 2213, Hobbs, NM 88240  •  (575) 397-1576

Lea

Pueblo of Zuni
PO Box 339, Zuni, NM 87327-0339  •  (505) 782-4600

McKinley

Domestic Violence Resource Center
PO Box 9496, Albuquerque, NM 87119-9496  •  (505) 884-1241

Bernalillo

Roberta’s Place, Inc.
PO Box 7304, Grants, NM 87020  •  (505) 287-7724

Cibola

Roswell Refuge
PO Box 184, Roswell, NM 88202  •  (575) 627-8361

Chaves, DeBaca

Safe House
PO Box 25363 Albuquerque, NM 87120-25363 
1-800-773-3645

Bernalillo

Torrance County Project
PO Box 48, Estancia, NM 87016  •  (505) 705-0925

Torrance

Tri-County Family Justice Center
PO Box 868, Las Vegas, NM 87701  •  (505) 718-7300

San Miguel, 
Mora, Guadalupe

Valencia Shelter
303 Luna Street SE, Los Lunas, NM 87031  •  (505) 864-1383

Valencia

as of January 2017



Organization Area Served
A New Awakening
600 First St. NW #200, Albuquerque, NM 87102  •  (505) 224-9124

Albuquerque

A New Awakening - Rio Rancho
PO Box 44743, Rio Rancho, NM 87124 • (505) 994-4100

Rio Rancho

Aliviar Counseling Service
1611 Central NW, Albuquerque, NM 87104  •  (505) 247-4622

Albuquerque

Alternatives to Violence
PO Box 1632, Raton, NM 87740  •  (575) 445-5778

Colfax and Union 
Counties

Amistad y Resolana
713 Railroad Ave., Las Vegas, NM 87701  •  (505) 425-2687

San Miguel, Mora 
and Guadalupe 
Counties

Battered Families Services, Inc.
207 South Strong Drive, Gallup, NM 87301  •  (505) 722-6389

McKinley County

Carlsbad Battered Families Shelter
PO Box 2396, Carlsbad, NM 88221  •  (575) 885-4615

Eddy County

Center of Protective Environment 
(COPE) 
909 S. Florida Ave., Alamogordo, NM 88310  •  (575) 434-3622

Otero and Lincoln 
Counties

Community Against Violence
945 Salazar Road, Taos, NM 87571  •  (575) 758-8082

Taos County

Cottonwood Clinical Services
511 E. 20th Street, Farmington, NM 87401  •  (505) 564-3733

San Juan County

Domestic Abuse  
Intervention Center
PO Box 1711, T or C, NM 87901  •  (575) 894-3557

Sierra County

El Puente del Socorro
PO Box 663, Socorro, NM 87801  •  (575) 835-0928

Socorro County

El Refugio
800 S. Robert Street, Silver City, NM 88061  •  (575) 538-2125

Grant and 
Hidalgo Counties

ENIPC Peacekeepers Program
PO Box 969, Ohkay Owingeh, NM 87566 
(505) 753-4790  •  (800) 400-8694

Rio Arriba County
Taos County
Picuris Pueblo

Enlace Comunitario
2425 Alamo SE, Albuquerque, NM 87106 
(505) 313-4571

Albuquerque and 
Bernalillo County

Esperanza Guidance Services, Inc.
2805 Las Vegas Court, Suite B, Las Cruces, NM 88007 
(575) 522-5144

Doña Ana County

Esperanza Shelter
PO Box 5701, Santa Fe, NM 87502-5701  •  (505) 474-5536

Santa Fe County 
and surrounding 
areas

Family Crisis Center
208 E. Apache Street, Farmington, NM 87401  •  (505) 325-3549

San Juan and 
neighboring 
counties

Grammy’s House
PO Box 654, Artesia, NM 88211  •  (575) 736-6628

Southern Chaves 
and Northern 
Eddy

Domestic Violence Offender Service Providers

Organization Area Served
Hartley House
PO Box 1732, Clovis, NM 88102  •  (575) 762-0050

Curry, Roosevelt 
and Quay 
Counties

La Casa
PO Box 2463, Las Cruces, NM 88001  •  (575) 526-2819

Doña Ana  and 
Luna Counties

La Familia Mental Health
PO Box 174, Roswell, NM 88202  •  (575) 623-1220

Chaves County

Life Skills Learning Center
1200 N. Thornton Street, Suite A, Clovis, NM 88101 
(575) 763-4400

Eastern 
New Mexico

Los Alamos Family Council, Inc.
1505 15th Street, Suite C, Los Alamos, NM 87544  •  (505) 662-4160

Los Alamos 
County

Luna County: The Healing House
522 W. Pine Street, Deming, NM 88030  •  (575) 546-6539

Luna County

Sun Mountain Counseling Services
1911 5th Street, #101, Santa Fe, NM 87505  •  (505) 438-1853

Santa Fe County

New Mexico Counseling Center
3636 Menaul Blvd. NE, Suite 316, Albuquerque, NM 87110 
(505) 250-6585

Bernalillo County

Option, Inc.
200 N. Dalmont Street, Hobbs, NM 88240  •  (575) 397-4638

Lea County

Pueblo of Zuni — New Beginning 
Program
PO Box 339, Zuni, NM 87327  •  (505) 782-4600

McKinley County
Zuni Pueblo

Roberta’s Place
PO Box 7304, Grants, NM 87020  •  (505) 287-7200

Cibola County

Roswell Refuge
PO Box 184, Roswell, NM 88202  •  (575) 624-3222

Chaves County

Sandoval County DWI and DV Program
PO Box 40, Bernalillo, NM 87004  •  (505) 867-8165

Sandoval County

Somos Familia
PO Box 638, Las Vegas, NM 87701  •  (505) 425-8120

San Miguel, 
Guadalupe and 
Mora Counties

Synergy Behavioral Health Center
211 W. Mesa, Suite #4, Gallup, NM 87301  •  (505) 862-9992

McKinley County

Torrance County Counseling
1701 US Route 66, Suite D, Moriarty, NM 87035  •  (505) 832-9135

Torrance County

Torrance County Project
PO Box 48, Estancia, NM 87016  •  (505) 246-4780

Torrance County

Valencia Shelter
303 Luna Street, Los Lunas, NM 87031  •  (505) 565-3100

Valencia County 
and surrounding 
counties

as of January 2017


